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JOONDALUP HEALTH CAMPUS — EXPANSION 

Grievance 

MR J. NORBERGER (Joondalup — Parliamentary Secretary) [9.15 am]: My grievance this morning to the 
Minister for Health relates to the future expansion of the Joondalup Health Campus. As the minister knows, the 
Joondalup Health Campus has been providing outstanding health services to the residents of the northern suburbs 
for many decades now. It has also had a very successful public–private partnership with Ramsay Health Care for 
the last 20 years. 

The hospital has come a long way from its 84-bed Wanneroo hospital days. Our state government has plenty to 
be proud of in supporting that growth. Over the past eight years, the state government has partnered with 
Ramsay Health to fund a number of upgrades to accommodate the growing needs of a growing community. For 
example, 2014 saw the completion of the $360 million upgrade that took the hospital from a 380-bed general 
hospital to a state-of-the-art 664-bed sub-tertiary facility, with an expanded emergency department, a special 
care nursery, 12 new operating theatres, a catheterisation lab, a clinical school and upgraded pathology and 
radiological facilities. More recently, we have seen the opening of the new 37-bed Telethon Children’s Ward, 
which provides an additional 13 paediatric beds and an amazing new ward for the children of the northern 
suburbs. Construction will also commence shortly on a new 10-bed mental health observation area. Each of these 
expansions has been welcomed and, indeed, timely, but our community is growing, and rapidly so. I believe now 
is the time for the state to seriously consider the future needs of the health campus and commence the next stage 
in development required to keep up with demand. 

The population growth for the Cities of Joondalup and Wanneroo has been and will continue to be very strong. 
The population of the northern suburbs is expected to exceed 500 000 by 2020. The impact of this growth is 
already showing in the hospital’s statistics. In 2015–16, the Joondalup Health Campus had 95 485 attendances at 
its emergency department, representing a growth of 34 per cent over a five-year period. This statistic alone 
merits further consideration. To put this in context, the Joondalup Health Campus ED is one of the busiest 
emergency departments in the country. It is only slightly less busy than the emergency department at 
Fiona Stanley Hospital, which, incidentally, has 16 more treatment bays than Joondalup Health Campus. 

Over the past five years, medical procedures have risen by 75 per cent to more than 30 000 a year and births are 
up 80 per cent in the same period to 4 279 per annum, which is staggering growth. Amazingly, and to the full 
credit of the staff and management at the hospital, the health campus has handled this growth without 
compromising the fantastic standards of clinical care that residents of the northern suburbs have benefited from 
over the years. Indeed, for nearly every key performance indicator, whether it is medication safety errors, 
unplanned returns to theatre, unplanned readmissions or infection rates, the hospital has consistently 
outperformed other hospitals in the state. 

The Australian Medical Association recently surveyed 500 doctors-in-training about the morale and culture of 
the hospital at which they worked. Joondalup Health Campus received the highest rating for morale, at 
97 per cent. All these statistics tell me that the residents of the northern suburbs have a wonderful hospital with 
outstanding staff and that the public is voting with their feet and using the hospital as intended. However, if we 
are to maintain this outstanding level of service and high level of morale, we have to keep up with the growing 
health needs of a growing population. A growing community needs a growing hospital. As such, I ask that the 
minister and his department expedite discussions with the hospital about the next phase of development required 
to keep up with demand. It is not my place to be prescriptive of the exact needs, but I know that parking is an 
issue at the hospital and certainly the emergency department requires additional growth. Any growth in the 
emergency department will no doubt also require more theatres and more ward beds. The details, however, are 
best left to the Department of Health and Ramsay Health Care. 

To be clear, as the local member for Joondalup, I could not be more proud of the efforts of staff and management 
at Joondalup Health Campus. I am proud of the investment the state and Ramsay Health Care have put into this 
hospital over the years. I simply ask that we continue this proud tradition and continue to invest in our hospital 
for the ongoing benefit of the northern suburbs. 
MR J.H.D. DAY (Kalamunda — Minister for Health) [9.20 am]: I thank the member for Joondalup for 
raising the issue of the needs of Joondalup Health Campus and the population in the northern suburbs. As the 
member for Joondalup he obviously has a strong interest in the future of Joondalup Health Campus and has 
made that clear to me in the few months that I have been back in the role of Minister for Health. He made similar 
representations to my predecessor—who is in the chamber at the moment—and last week he indicated to me that 
he wanted to raise a grievance to make a case for the further growth of Joondalup Health Campus. 
There has been quite substantial growth in recent times. The health campus is the biggest hospital in Perth’s 
northern corridor, now having 664 beds, including 519 public beds and 145 private beds. As was indicated, the 
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major redevelopment was completed in 2013 or 2014. I cannot remember the exact year. It was about 
a $393 million redevelopment that provided a new and expanded emergency department; 12 new operating theatres, 
which doubled the previous number; a nine-bed intensive care unit; a six-bed high dependency unit; a 10-bed 
coronary care unit; a new specialist medical centre; a new antenatal clinic and an after-hours general practitioner 
clinic. That reflects the substantial growth in demand in the area in the last financial year. At 30 June this year, there 
had been 98 432 presentations to the emergency department and just over 74 000 admissions to the hospital. A 
3.3 per cent increase in funding was provided for the amount of treatment being provided at the hospital in 2016–17 
compared with 2015–16. That funding increase is certainly higher than the rate of inflation and reflects population 
growth in the Perth metropolitan area and the northern suburbs in particular. 
The redevelopment is a very good example of how the private and public sectors can work together to deliver 
services for the benefit of the public. It was funded by the state government to the extent of $230 million and 
Ramsay Health Care provided $163 million of capital. I am advised the federal government contributed a small 
amount in this case—$1.4 million under the National Partnership Agreement on Improving Public Hospital 
Services. The public–private partnership between Ramsay Health Care and the Liberal–National government goes 
back 20 years to 1996 and continues to go from strength to strength. I was pleased to attend a Ramsay Health Care 
event a couple of months ago that celebrated 20 years of the successful partnership that has been in place.  
In addition to the major redevelopment I just referred to, there was the Joondalup Private Hospital 
redevelopment of 145 beds, which freed up additional beds for public patients. In June this year I was very 
pleased to be involved in the opening of the Telethon Children’s Ward, as the member for Joondalup indicated. 
There was $12.1 million provided for that, with $3.1 million from the state government, $6 million from 
Telethon and $3 million from Ramsay Health Care, which has resulted in a 37-bed world-class facility, meaning 
there is an extra 13 paediatric beds at Joondalup Health Campus. The mental health observation area has also 
been funded and construction of that project will get underway soon. The 10-bed facility was announced in May 
this year and $7.1 million has been provided, with $5.1 million from the state government and $2 million from 
Ramsay. The completion of that project is expected to occur in November next year.  
It is significant that of the almost 100 000 people who I mentioned attending the emergency department in 2014–
15, about three per cent were treated for psychiatric disorders and about 30 per cent of those required admission 
to a mental health unit. The purpose-built facility will enable patients with a mental illness to be placed in an 
appropriate environment in which they can be accurately assessed and the correct treatment pathway determined 
without the time pressures that exist in the emergency department. It is desirable from the point of view of both 
the patients who present at the hospital with a significant mental health problem and the other patients in the 
emergency department that they be segregated, if possible. 
As far as the future is concerned, I have had some discussions with the Department of Health about the need for 
Joondalup Health Campus to grow to cater for the growing population in the northern suburbs. Further work will 
be done on that over the next few months and, indeed, over the next couple of years or so. That needs to be done 
on a coordinated basis in relation to growth needs across the Perth metropolitan area, but we very much 
recognise that there has been and will continue to be major population growth in the northern corridor. People 
living in that corridor need to be provided with appropriate health services of the standard being provided at 
Joondalup Health Campus, as the member acknowledged, and in a greater quantity in the future. Further 
discussions and planning work will be undertaken to ensure that those needs are adequately addressed, and 
I once again thank the member for his interest in Joondalup Health Campus. 
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